Position: Manager, IT
Job Location: Kalabagan, Dhaka

Labaid Limited Diagnostics, one of the leading diagnostic healthcare service providers in
Bangladesh, is looking for a dynamic, experienced, and result-oriented professional to join our IT
team as Manager.

Key Responsibilities

— Lead and manage the organization's IT operations, HIS, infrastructure, and technical support
team.

= Administer and maintain Servers, Active Directory, virtualization, backup, and network services.

— Manage, optimize, and secure organizational databases (SQL Server/MySQL/Oracle or
equivalent).

— Lead ERP implementation, customization, integration, maintenance, and continuous
improvement initiatives.

— Coordinate with internal stakeholders and vendors to ensure smooth ERP operations and timely
issue resolution.

— Ensure data security, system availability, disaster recovery, and business continuity.

— Monitor system performance and recommend technology improvements aligned with business
objectives.

— Lead, mentor, and develop the IT team while ensuring timely delivery of projects and support
services.

— Develop and enforce IT policies, documentation, and best practices.
Educational Requirements

v Bachelor's degree in Computer Science & Engineering, Information Technology, or a related
discipline.

v Master's degree will be considered an added advantage.
Experience Requirements

® Minimum 7 years of relevant experience in IT infrastructure and enterprise systems, with at least
3years in a managerial or team leadership role.

® Hands-on experience in System Administration, Database Management, and ERP
Implementation & Management is mandatory.

® Proven experience in leading IT teams and managing enterprise-wide technology projects.
® Experience in the healthcare, diagnostic, or hospital industry will be an added advantage.
Compensation & Benefits

O Salary: Negotiable

O Other benefits will be provided as per company policy.



«Interested and competent candidates are requested to send their updated CV to
[hr_diagnostics@labaidgroup.com](mailto:hr_diagnostics@labaidgroup.com)
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